Masae Beresford
1500 Frasncisco Sreeet #10
San Francisco CA 94123

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

My life become so stress free after I switch to Sonic.net. Previous internet provide never answer the
phone or so long wait time when I need technical support. Also their staffs are foreigner, so hard to
understand what they are talking about.

Also my phone bill came down almost 30 % less than AT&T.

I am very happy with Sonic.net.

Masae Beresford



